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*  Subject to some restrictions and limitations.
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1 Businesses from countries with recognised reciprocity agreements may be eligible for a refund.

2 To qualify for a refund, businesses must register for VAT/GST before incurring any expenses.

3 Arefund may be possible if you can show that the reciprocity principle applies - either your home
country has no VAT or a similar tax, or it offers a comparable VAT refund system.
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4 EU VAT refunds are available to Northern Ireland businesses only for goods purchased - not services.
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VAT refunds are processed in line with national legislation, with effective implementation subject to confirmation.

Businesses from countries without recognised reciprocity may still be eligible for a refund in cases where they’ve
made taxable supplies and the VAT is due from the recipient.

Non-EU businesses using the One Stop Shop (OSS) or Import One Stop Shop (I0SS) schemes to report VAT on
cross-border B2C e-commerce can request a refund, even if their country does not meet reciprocity conditions.

Reciprocity in a process of establishment, but no reciprocity treatment signed to this moment.
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